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7TKH5HFRYHU 9LADIH &KHUJ + LADWERRSHU$ &XXP QL
&KHW +1@1 HZ -HOH

7KH5HFRYHU 9LADIH &RXP EXV$XP QL
&RAP EXV 2 KIR

7KH5HFRYHU 9LGAIDJIH 51GIHI LHTGB $ OXP QL
SIGIHHG : DWKIQIVRQ

7KH5HFRYHU 91@DJIH 3D® HU/ DNH$OXP QL
3D@ HU/ DN\H &RAUDGR

7KH5HFRYHU 9LGDIH $V@DQVD $OXP QL
$VDQD * HRUID

,$)) &HQWAURI ([ FH@QFH | RUYHKDYLRLDO+ HDOK

7UHDVW HOW 5HFRYHU $OXP QL
0 DUERWR 0 DU @QG

, QWRGXHQJ 2 XU1 HZ HW\) DFLOMHV

7TKH5HRYHY 91@JIH. DOVDV&IW  7KHS5HRYHU 9L@JIH ,QGIDQDSRAY
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7KLV P IGMRQH LV QRARIVAD QXP EHU IMEHSUHVHQW WH
FRXQWBMY VRUHV Rl KRSH UHFRYHY  DOG

WDM RWP DWRQ WDWZ HYH Z MHWHG RYHUWH \ HDW/
6RP HRI WRVHWRUHV FDQ EH | RXQG 1Q WLV ERRN
7TKHWHDHWRUHVRI |DP IRV IHXQWG [UHQGWKISV

UHNIQGBIG DQG | XWWKUHV UHP DIIOHG

© KHQZ HWBUMG LQ Z I DMQI®I ®FDARQ DQG D
JRDOR KHS WRVH VAKX J@Q Z I DGGIPARQ Z H QHYHU
1P DILQHG WDWD VKRUAGHADGH @WUZ H Z RX@ KDYH
@FDARQV DRLRW WH 8 QWG 6VIDMV Z MK P RUH RQ WH
ZD 6WODZHNHZ WDE\ IRFXMQI RQ HYIGHQFH
EDVHG FRP SDWIRQDW DGGIPWRQ FDUH Z H FRX@ FUHDM
D SRUWYH LP SDPNIQ SHRSBN QrHV

© HDOR NQHZ WDWZ H QHHGHG D GHGIFDMG JWRXS R
SURIHWMRQDY VR KHS XV CGR IWBR DVZ H FHBELDM
Q/MHVIP SDAMG Z HVHH WLV QRADV RXU
DFKLHYHP HOWEXWDV D WMWEP HOWR ERW WH
LOFIHGIE®! Z RINRI RXUGHGIEDWG WDP  DQG WH

UHMTHQFH Rl RXUSDAHQW

$VZ H VHWRXUMIKW RQ WH QH W QMHVIP SDPMG
Z HZ DQWR WDQN HYHU RQH Z KR KDV VXSSRUMG RXU
P MRQ : HE®RNIRW DUG VR P DNQU DQ HYHQ JUHDWAU
IP SDPARQ WRVH VHHNIQJ UHFRYHUY DQG FUHDWQJ D
EWIKWU KHDOKIHUI X\WXUH | RUDD®

' U/ HZ lV* R@G
) RXQGHU

-



$GYDQFHG 5HFRYHU\ 6\VWHPV LV D WUXVWHG SK\VLI
KHDOWKFDUH FRPSDQ\ GHGLFDWHG WR SURYLGLQJ H
FDUH IRU DGGLFWLRQ DQG PHQWDO KHDOWK FRQGLWLR

‘H ZRUN ZLWK KHDOWK FDUH SURYLGHUV RUJDQL]DWLRQ
FRQQHFW WKRVH LQ QHHG WR OLIH VDYLQJ DGGLFWLRQ
KHDOWK VXSSRUW WKDW UHSDLUV OLYHV IDPLOLHV DQG
FRPPXQLWLHV

..V8”" Yal @5Yu

'H XQGHUVWDQG DGGLFWLRQ DV D FKURQLF UHODSVLQJ EU
WUHDW HDFK SDWLHQW KROLVWLFDOO\ WDNLQJ LQWR DFFR
DQRG HPRWLRQDO V\PSWRPV RI WKHLU DGGLFWLRQ

'H DOVR ZRUN WR XQFRYHU DQG DGGUHVV WKH URRW FDXVH
DGGLFWLRQ WR GUXJV RU DOFRKRO 2XU DGGLFWLRQ H[SHU
DERXW ZKDW WKH\ GR NQRZLQJ WKDW HYHU\RQH ZKR FRPH
GRRUV LV PRUH WKDQ WKHLU DGGLFWLRQ

.Vv8l & °@®@W@
$Q\RQH FDQ UHFRYHU IURP DGGLFWLRQ
(YHU\ SDWLHQW GHVHUYHV UHVSHFWIXO DQG FRPS|

$GGLFWLRQ LV WUHDWDEOH ZLWK HYLGHQFH EDYV,
E\ UHDUFK

7KH SK\VLFDO DQG PHQWDO FDXVHV RI DGGLE
DGGUHVVHG VLPXOWDQHRXVO\

SHFRYHU\ LV D MRXUQH\ WKDW UHTXLUL
FRPPLWPHQW



/ RFDIMG LQ 8 P DA ) ®RUGD 7KH5HFRYHU 9L@MIH 8 P DAMD 1V GHGFDWG \R
SWRYIGIQJ KLIK TXDOW WHDW? HQWRUGUKJ DQG DBRKRCDGGIPWRQV DQG FR
RAFXUIQJ P HQBOKHD®K FRQGIMRQVIQ DVDIH VXSSRUAYH HQYLLRQP HQW( DFK
SWRIWDP  DQG VHUYLEH DWAKH | DAOV IV GHMLI QHG VR P HHWIMKH QHHGVRI

) RUGDV GLYHUWH SRSXOMRQ DQG FHQMUHG DURXQG H | HAWYH FDUH | RUHDRK
SHURQ

2 XUI DAQN IV QHWBIG P LQXWIVDZ D\ [LRP WH VAHQIE 2 FDD 1 DAWRQDO) RUAW
DQG DERXVIDQ KRXUV GUYH [LRP 2 UDQGRV AW FHQMU ,Q WLV WDQT XIO
UHWHDWSDAHQW FDQ HVFDSH WH SHRS®! SORHV DQG WILQIV WDWAL) J HUWHU
GUXJ DQG DBRKROXVH DQG P DNH D | UHVK WBUAYRZ DUGV LHFRYHU
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© KHQGIG\ RX UHD@ H\ RX Z DQWIHG VR JHAWWHDVP HQW
, Z DVXMQJ DBRKROM P DWN M/XHV DQG VHD P HGIFDM EXWSUHW VRRQ P\ @HEHIDQWR
VSILDARXVR FRQWROR WH SRIQAZ KHH , D& RWMBMAKH SHRS®!, ®RYHWH P RW, Z RNH XS 1Q
D KRVSWMPOQRWNQRZ IQJ KRZ , JRWIMHUH RUZ KDWGD\ IWZ DV 6HHQI WH VDGQHW DQG
GMVDSSRIOW HOWRQP \ Z LLHV 1 DFH DQG WH FRAIXMRQIWRP P\ FKIGUHQ VKRRNP HVR P \
FRUH ,\WZ DVWHQ WDW UHDT HG P \ @H KDG EHFRP H XQP DQDUHDE®! DQG WDW QHHGHG KHS

: K\ GG\ RX RU\ RXUBRYHG RQH FKRRVH RXUWHDVP HOWFHOQWIAU'

$ I WUVHYHUDCSKRQH FDQ@Y DQG IHVHDUK |, VSRNH VR LHSUHVHOWMYHV ILRP - 7KH 5 HFRYHU 9 LA H
WDW FRQOHAWMG R IP P HGDWAO , THOWMH NQHZ Z KBW QHHGHG IRUP \ UHFRYHUY DQG Z HUH
IDP lMDUZ W P\ WRU DQGP \ SDUAEXOUQHHGV 7KH Z HIH FBDUDQG FROAWH Z IW Z KDWIKH
SWRIWDP RITHWHG DQG Z DOHG P H WURXIK WHWMSY, QHHGHG VR JHVIMH FDUH , VRXIKWZ W

FRP SHMQAXUIHQR

: KDWSDUARI \ RXUWHDW? HQWZ DV VKH P RWAKHGI XO
7KH SV FKIDME FDUH , UHAHYHG Z DV IQYDAXDE®! , EHIDQ VR XQGHUMQG WH SK\ MRAJ LFDCDVSHARI
WHGVHDWH Rl DBRKROQP  Z KIFK VRRNDZ D\ W(H WKDP H DQG WM P D RIWIQ DWRADWG Z IW WLV
FRQGMRQ WL WHQ SUIHSDUIHG P HP HOW® R EH RSHQ VR W(H LRI WH WHDW? HOW UIHRHLYHG

© KR P DGH VKH ELJ JHWGL | HUHQFH LQ\ RXUUHFRYHU NRXUQH ™

)WRP 1RRG VHUYLEHV VR WH QXUHV VR WH FRXQUHERW/ DQG P HGFDOMDP  7KH W R
SURIHWIRQDY DWZKH 5 HFRYHU 91D H Z HUH DOIQYDXXDE®! W2 DVDWDP H I RUVDQG
HYHY P HP EHURI WH AR | H XGHG D SRUMWW DQG FRP SDWIRQ WDWZ DV SDSDE®! R
PH , IHONH W DVD\VDIH SOFH Z I FRP SHWQASLRIHWRQDY Z KIFK Z DV
FRQGXAYHVR P H JHMQJ EHWAU

+RZ KDV\ RXUQ@ H FKDQJHG DI VIHUJ HWRJ WHDVIP HQWDWRXUFHQWAU'
/ LHLVZ RUM @1QJ DIDIQ , ®RNIRW DGR HYHY GD\  DQG, KDYH UHFRQQHPMG Z W P \ IDP 1®
P\ KUKHUSRZ HUDQG P \ FDIHHUGH QHYHUEHRWH , ROQHGS $ Z KHQ, Z DV1Q WHDW HQWDQG,

FROMOXHWR IRWR P HHWQJV 0 \ SK\ VFDCDQG P HOWOMMA KDV IP SLRYHG GLDP DWFD@ DQG,
DP H AWG |RUWH I X\XXUWH

+RZ Z RX@\ RX HQFRXWDJH VRP HRQH HOH Z KR QHHGV WHDVIP HQW
MDAV Z IW UHFRI QY LQJ WDW RX QHHG KH®S DQG WDV RX FDQWGR IME\ \ RXUHD W
VONHVDWDP Rl GHGIFDWG SURIHWIRQD®Y DQG D EHIH 1Q\ RXU+ LIKHU3RZ HU KRZ HYHU

\ RX GH LOH WDWR EH




© KHQGIG\ RX UHD@ H\ RX Z DQVMHG VR JHWWHDVP HQW
, UHD@ HG , QHHGHG WHDW HQWZ KHQ D@R! P\ ®RYHG RQHVP DGH IMFBDUVR P HKRZ SDIQIXQW
ZDVIRUKHP \RZ DK P HGHVAR\ P \ \VHD

: K\ GG\ RX RU\ RXUBRYHG RQH FKRRVH RXUWHDVIP HQWFHQWAU'
, IRXQG 759 WURXJIK D QXUH DWD GHVR] 1Q &RQQHPAEXW

: KDWSDUARI \ RXUWHDVP HQWZ DVVIKH P RWKHG®I XO

0\ RQH RQ RQHWHWDSMAZ DVD IHIRZ P XVIAIDQ DQG WH | LUMBHUWRQ VR DGGUHW P XVIADQ
VSHALIF P HQBCKHDOK MXHY, Z DVH SHUHQAQI % RQGWDWWH  AMS P HHWQIVP DGH
DYDIDE®! LQ KRXVH VR XV HYHY QI KWKHSHG P H EXLES WH LI LDWAKPMUH | RUD VXFRHVW XO
VWDW\ | RUVREUHW SRWGMKDUH

: KR P DGHVWH ELJIJHW\GU | HIHQFH LQ\ RXULHFRYHU  NRXWOQH\ ™
TKHHOAHWDP DW'59 DBRQJ ZIW P\ VSRQWRU

+RZ KDV\ RXUQ@ H FKDQJHG DI VIHUJ HWARJ WHDVIP HQWDWRX UFHQWAU'

7KHHL QR Z D\ VR H DIJHDWM WH VARSH Rl KRZ GUDP DAFDA P \ @H KDV FKDQIHG IQFH
UHFHIYIQU WHDW? HQWDWZ59 , @H D @HIUHH ILRP WH FRE VKDRNBIV RI DGGIPARQ LQ D Z D\
WDWZ DV GHVSHIDM® XQIP DILQDE®I SURUVR P\ EHQJ IQAMRGXFHG VR WY QHZ Z D\ Rl @H
$W59 , Z DVILYHQVRRY, FRX@ XVH R P DQDIH WH DAXHV, XVHG VR | XIMBMWO WL VR EXU
1O GUXJV DQG DBRKRO

+RZ Z RX@\ RX HQFRXUWDJIH VRP HRQH HOH Z KR QHHGY WHDVIP HQW

, ZRXGWOMHP P\ WRY DQG KRSHWH\ Z RX@ EHDE®I VR VHHKRZ LHARYHU
KDVEWRXJKWP HILRP WH EUQN R GHDW \R D I XA DQG KHDOK\ @H , Z RX@ WD
WHP KRZ P XFK HDMHUWHU@H Z IQEH Z KHQWH DUH IUHH ILRP DOWH VWHW DQG
Z RUW WDWDYHY Z IWIQ WH VHHP LQI® HMQDOVDYHY RI DGGIRARQ
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: KHQGLG\ RX UHD@ H\ RX Z DQVIHG VIR J HWWHDVP HQW
,NQHZ , QHHGHG VR VHHN WHDWR HOWZ KHQ , FRX@ QR ®QIHU FRQWRO KIGH P DIQWAQ DQG

VXUYYH P \ DGGIPARQ , Z DV DIHQDWOJ 1DP L® DQG [UHQGY RQWH YHUHRI ®VQI P\ NRE
HYHU WIQU

: K\ GG\ RX RU\ RXUBRYHG RQH FKRRVH RXUWHDVW? HOWFHOQWIAU'
, IKRWH759 P RWD EHFDXWHRI IW GFDMRQ W2 DV Z HOUHP RYHG I LRP | DP IlIDUDUHDV DQG,
Z DV GHVSHIDW IRUD IKDQIHIQP \ @H

- KDWSDUARI \ RXUWHDVIP HQWZ DVVKH P RMKHSI XO

7KH P RWKHSI XQZ DV WH RYHIDOMKPMUHG SLRILDP P L1QJ [LRP Z DNH XS FDQ@ JIRXS
VHWRQV DQG BIYHYRI FDUH 7KH EUHDNIQJ GRZ QRI P\ RXWIGH @H QRWP VDQG EHQJ JXIGHG
WIRGZ SIRRFRY DQG SLRFHGXUHV DORI Z KIEK , FDP HWR XQGHUAMIQG Z HHIRUP \ VXAPHW
1Q LHFRYHU

: KR P DGH VKH ELJJHVGL | HIHQFH LQ\ RXUWHFRYHU. NRXUQH "

7KH %+ 7V VXSSRUMM DQGWH FRP P XQIW IWHD 7KH H SHUHQRH , KDG DW
759 Z W WDWKQTXHP I Rl LQGIYIGXDY WKRZ HGP HVR P XFK Rl P \ VHD DQG
JDYHP HKRSH DQG | DI WDW FRX@ P DNH IMIR ®QJ) WP VREUHW DQG EHD
WP RQ\ | RURWHLY/

+RZ KDV\ RXUQ@ H FKDQJHG DI VIHUJ HWIKQJ VWHDVIP HQWDVRX UFHQWAU

P FXUHQW P RQWVVREHUDQG FBDQ , YH EHHQ KILHG RQDGLHDP  NRE DQG UHAHQW® JRW
DFFHSWG VR D XQLYHUMW , DP @QJ LQ DVDIH VREHUKRP HVXURXQGHG E\ @\H P IQGHG
ZRP HQ 0\ RXMBRNRQP \ UHFRYHU LVWDWDQ\ WIQJ 1V SRME®I RQFH, GHAGH VR P DNH WH
FKRIFH VR EH DPAYH® SUHVHQWDQG VR DG D JRRG VREHU@H D GDI® SURUW

+RZ Z RX@\ RX HQFRXUWDJIH VRP HRQH HOYH Z KR QHHGV WHDVP HQW

,GIP SRIHWHP R \WRS DQG &RN DWKHUQYHVWXVIDU , G DW L WH Z HIH KROHWD
KDSS\ Z I WHP VHOHV , G BMIKHP NQRZ VW RNVR QRARQRZ WH DQVZ HYY DQG WDWMEZ DV
RN , GDWWHP R DABDWIAMS XS DQGW  7U VR P DNH RQH QMBI MS VR EH VRP HRQH
Gl HHQAMRP HRQH EHWMAUWDQ WH. Z HUH\ HVMUGD,






















































































































